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ITPABWIA IIPEAOCTABJ/IEHWA IVIATHBIX MEAULIMHCKUX YCIYT ®U3UYECKHAM JIMLIAM
000 «BJIAJUCTPYIIII»

1. OGmue nos10KeHUA

1. Hacrosumue IlpaBusia onpefensiioT MNOPSAOK W YCAOBMS IpeAoCTaBleHHS OBLECTBOM C
OrpaHH4YeHHOH 0TBETCTBEHHOCTbIO «Bazuc rpynm» rpaxiaHaM IJIaTHbIX MEAULMHCKHUX YCYT.

2. [lns uenent HacToAmUX [IpaBUJ HCIO/IB3YIOTCS CIEAYIOLIME OCHOBHbIE MOHSATHS:

«IJIaTHbI€ MEJULMHCKHE YCAYTH» - MeJULHHCKHUE YCJIyry, NpeAocTaBjsieMble Ha BO3Me3AHOMH
OCHOBE 3a CYeT JINYHbIX CPE/ICTB rPaX/jaH Ha OCHOBaHMH JloroBopos (fasee - Jlorosop);

«MalHeHT» - GU3NYecKoe UL, UMellliee HaMepeHHe MOJYYUTh JU60 MOJAyYalollee MaaTHbIe
MENULHHCKHE yCIYyrd JIMYHO B COOTBETCTBMM C JloroBopom. Ha mauueHTa pacrnpocTpaHsieTcs
AerctBre ®PejlepanbHOro 3akoHa «06 OCHOBaX OXpaHBI 3/10poBbsl TpaxkgaH B Poccuiickoi
denepanuu»;

«3aKa3yMK» - (QU3MYECKOe JIMILO, HMelolllee HAaMepeHWe 3aKasaTh (NMpUOBpecTH) JHGO
3akasbiBaionlee (npuobperarliee) naaTHble MEAULHUHCKHUE YCAYTH B COOTBETCTBHH C JIOrOBOPOM B
M0JIb3y NMalUeHTa;

«MCTOJIHUTEb» - 061eCTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO «Baaguc rpynny», MeAuLHHCKas
OpraHHM3alus, NpeJoCTaBsALIasA NJaTHble MeJULUHCKHE YCAYTH NMOTPEOUTEISAM Ha OCHOBAaHUHU
JIMLEH3WH Ha OCyllecTBJeHHe MeHLMHCKON AesTenbHOCTH No JIO-82-01-000861 ot 21.05.2019,
BbljlaHHas MUHHKCTepCTBOM 3apaBooxpaHeHus Pecny6anku Kpeim no agpecy: 295034, CumdeponoJs,
yn. Tpenesa, 4. 21, Tes.: 8 800 550 34 26; nepeveHb paboT (yc/ayr), COCTABIAIOUIMX MEAULHHCKYIO
AATEJIbHOCTb B COOTBETCTBHH C JIMLIEH3WEH: IPH OKasaHUM NepBUYHOMN, B TOM YHCJIe JOBPa4ye6HOI,
BpPauebHOM M CrieluaIM3upPOBaHHOM, MeJMKO-CaHUTAPHO# TOMOLIH OpPraHU3yITCS U BbINOJHAKTCA
cieAyrouKe paGoTel (yC/Iyru): Npy OKa3aHWM ePBUYHOMN J0BpaYe6HOM MeIMKO-CaHUTAPHOM TOMOLH B
aMOy/IaTOPHbIX yCJIOBHSX NO: MEAULIMHCKOMY MacCaxy, CECTPUHCKOMY ZieJly B KOCMETOJIOTHH; npu

OKa3aHWH NepBUYHOM ClelHaNu3MPOBaHHOMH MeJUKO-CAHUTAPHOM MOMOILM B aMGY/IaTOPHBIX YCJIOBUSX
[10: KOCMETOJIOTHH.

3. Hacroswpue [lpaBuna oKasaHMsi MJIATHBIX MEJUIMHCKUX YCIYT (GU3HYECKHM JHLAM SABJSIOTCSH

HeOTbeMJeMOl 4YacTbio OO6IMX NpaBWJ MNpPeJOCTaBJEHHS MJATHBIX MEeAULHHCKHUX yCayr aas
bU3UYECKUX JIHL],

4. Tpe6oBaHUs K NJATHBIM MEJMUHMHCKUM yC/IyraM, B TOM YMCJle K HX 06BbEMY H CPOKaM OKasaHMs,
ONpPeAesAI0TCA IO COrJialleHW0 CTOpoH /JloroBopa, ecnu ¢efepanibHbIMU 3aKOHAaMHM, MHBIMU
HODMaTHBHBIMU TpaBOBbIMM akTaMu Poccuiickoii ®Pejepanuu He NpPeAyCMOTpEHbI JpyrHe



Tpe6oBaHus.
2.YcnoBus u popma npesocTaBieHUs NIATHBIX MeJHIHHCKHX ycayr

O6111eCTBO C OrpaHHYEHHON OTBETCTBEHHOCTbIO «Bliaauc rpynm» ([anee - UcnosHUTENb) OKa3biBaeT
I/IaTHbI€ MEAUIHHCKHE YCIYTH B COOTBETCTBUHU ¢ PeiepasbHbIM 3aK0HOM OT 21.11.2011 Ne 323-03
«06 ocHOBax oXpaHbl 3Z0pOBbs IpaxkgaH B Poccuiickoii ®enepanuuy, [lpaBuiamMu npegoctaBieHus
JIATHBIX MEAHLMHCKHX YCJAYT HAaCeNIeHHI0 MEeJMIMHCKMMH Y4pexJeHUsasMHM, yTB. [locTaHOB/IeHHEM
[IpaButenbcrBa PP ot 4 okTsabpa 2012 r. Ne 1006, [lopagkamMu okasaHMA MeAUUMHCKON MOMOLIH,

YTBEPKAEHHbIMM MHHHCTEPCTBOM 3ApaBoOXpaHeHHs: Poccuiickoii ®Penepanyy, HaCTOSAIKMMH
[IpaBunamu.

JlloGoe 3aMHTEpecOBaHHOE JIMIO0 MOXET MOMYYUTh Ha HHOOPMAaLUOHHOM creHze (cToiike)
ucnosHuTeNd no aapecy: 295034, r. Cumdeponoss, ya. TpeHesa , . 21, a Takke Ha caiiTe www.
innovacia-clinic.ru ToyHyro MHQOPMALMI O BUJAX M CTOMMOCTH OKa3biBaeMbIX HCTIOJHHUTENEM
ME@JMLMHCKUX yC/yT, YCIOBUAX, NOpsiike M ¢opMmMe mnpeAoCTaBleHHs M MNOPAJKE OIJIATHI,
MHQOPMALWI0O O HAWMEHOBAaHHH WCHOJNHMTENs, ajpece MecTa HaxoXK/AeHWUs, JQHHBIX
PErHCTPallMOHHOrO  JIOKYMEHTa O BHECeHWM cBeJleHHH 06 HWcnoanurtene B Eaunbii
rOCy/lapCTBEHHBIH PEeCTp I0PUAMYECKHUX JINL, PErUCTPUPYIOLEeM OpraHe, CBeZEHHs O JULEH3UH Ha
OCylleCcTBI€HHE MEe/JMLMHCKOW [eATe/lbHOCTH (HOMep M JjaTa perHCTpalyH, [epedeHb YCIHYT,
COCTaBJAIOIIMX MEAHLUHCKYIO 1€ Te/IbHOCTb, HAUMEHOBaHKe, a/lpec MeCTa HaX0XK/AEHHUs U TesedoH
PErucTpUpyrouero opraHa), 06 ypoBHe MpopecCHOHaNbHOrO 06pasoBaHHs M KBaJHbUKALUU
CneyuanucToB  (MeAMLMHCKHX PpabGOTHHKOB), y4acTBYIOLIMX B NpPEAOCTABJEHUH [IATHBIX
MEMLHHCKUX yCIyT, pexUMe paboTbl UCIOJHUTE S, rpadrKe paboThl YKa3aHHBIX CIIELUAJUCTOB,
azpece u TesedoHe opraHa MCMOJHUTENBHOM BJACTH cy6bekTa Poccuiickoil desepanuu B chepe
OXpaHbl 3/10pPOBbs TPAXK/AH, TEPPUTOPHANBHOTO opraHa ®eziepaibHOMN CIyKObl 110 HaA30py B chepe
3APaBOOXpaHEHHS] U TEpPPUTOPHUa/IbHOro opraHa delepaibHOH cayx6bl M0 Haj3opy B cdepe
3alMThI IPaB MOTpebUTeIeH U 6J1aronoyYus Ye0BeKa.

Hcnonuurens npejocTaBisieT A/ 03HAKOMJIEHHS 110 TPeGOBAHMIO MALMEHTa U (MJH) 3aKazyHKa:
KOIMHIO yCTaBa HUCIOJHUTE/ISA; KOTHIO JIMLEH3WH Ha OCYLIeCTBJEHHE MEJUIIMHCKON J1eTeIbHOCTH C
MpHJIOXKEHHEeM NepeyHsi paboT (yCayr), COCTAaBJSO UK MEJULMHCKYIO AeSITeNbHOCTb UCTIONHUTEIS.

B ciiyyae, eciv ipy NpeAoCTaB/IeHHH MIATHBIX MEAMLIMHCKUX YCIYT MOTPEBYeTCs peoCcTaBIeH e
AOTIOTHHUTENbHBIX MEAULHUHCKHX YCIYr [0 3KCTPEHHbIM MOKa3aHUAM JJisi YCTPaHEHHS yrpo3bl
JKU3HU NalueHTa (3aKa3uyuka) NPH BHE3ANMHbIX OCTPbIX 3a60/1€BAHUAX, COCTOSHUSAX, 060CTPEHUAX
XPOHMYECKHUX 3a00JIeBaHUM, Takue MeJULUHCKME YCAYTH OKa3bIBAIOTCS 6e3 B3MMaHUS MJIAaThl B
cootBeTcTBUM ¢ DezepanbHbIM 3ak0HOM «06 OCHOBAaxX OXpaHbl 3/J0POBbsI rpaxzaH B Poccuiickoi
Depepanun”.

[lnaTHble  MeJMUMHCKHE  yCAYrM  NpPeAOCTABJISIIOTCS  MCNOJHUTENeM NP  HaJUYHHU
MHQOPMHUPOBAHHOTO A06POBOJILHOTO COrJIACHS MALMeHTa (3aKOHHOrO Mpe/CTaBUTEJsl NMALUEHTA),
AQHHOrO ManMeHTOM (3aKka3yMKOM) MyTeM NOANMcaHMs JloroBopa Ha NpeAOCTaBJEHHE MAATHBIX
MeJULHUHCKUX YCAYT IU60 OTAEeJbHOr0 61aHKa.

[TpefocTaBieHre MIATHBIX MEAHLMHCKUX YCAyr odopMIsieTcs [loroBopomM, KOTOpBIM, Hapsifly c
Hacrosumu llpaBuiamMy, perJiaMeHTHPYIOTCS YCI0BHs M CPOKH MX TOJIyYeHHs, MOPSIZ0K PacyeTos,
npaBa, 0653aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

HcnonHuTenb oxasbiBaer IJIaTHbIe MeAWUWHCKHE YCJAYyrd Kak JIMYHO, TaK U C [IpHBJIeYEeHHEM

TPETHHX JIML, OCTABAsICb OTBETCTBEHHBIM epe/l NallHeHTOM (3aKa3uMKOM) 3a UCTIOJHEHHE YCI0BHU
3akJsro4eHHoro Jlorosopa.

Ycyrd 0KasblBaloTCS MO LjeHaM COrJiacHo [lpelcKypaHTy LeH, yTBepxAaeMoMy ['1aBHbIM Bpadyom
ucnonuutesd. IlpefickypaHT pasMmemiaercss B JOCTYNIHOM JJi MOCETUTeNeH MeCTe MeAMLMHCKOM
YYPEXAEHUH UCIIONIHUTEIS, @ TAK)Ke Ha caiTe.



9.

Cpokn OKasaHMA MEJMULMHCKHX yCJIYyr COrJIaCOBBLIBAIOTCH  MAal[HEHTOM (3akasyukoM) wu
MCIIOJIHHWTEJIEM B 3aKJI0YeHHOM JloroBope Ha OCHOBaHUH CPOKOB, YCTAHOBJIEHHbIX [IpelickypaHToM
LeH, C Yy4YeTOM KOHKPETHbIX TEXHHYECKHX BO3MOXKHOCTEH MWCIOJHUTENS U Tpe6oBaHUM
3aKoHoAaTebcTBa PO,

10. [Ipy ono3aanuy nayveHTa Ha NpuéM GoJsiee 4eM Ha 15 MUHYT, A/ UCKIIOYEHHUS YIeMAeHUs npas

APYTHUX NallHeHTOB, UCIIOJIHUTE/NIb HMEeT [IPpaBO OTKa3aThb B OﬁCJIY)KI/IBaHI/IH NalHeHTa B TEKYLL[Hﬁ
MOMEHT U [IepeHeCTH BpeMs anéma Ha HMemlleecd CBOﬁO}IHOE B TEYEHHE 3TOr0 UJH APYroro AH4.

3. lopspok u popma npesocTaBIeHHSA MJIATHBIX M€ AUIHUHCKHX YCIYT

Mcnosinutens mnpejocTaBisieT NJaTHble MEeAULMHCKHE YCAYyrH, KayeCTBO KOTOPBIX JOJIKHO
COOTBETCTBOBATb YCJIOBUAM J[OTOBOPA, @ MPU OTCYTCTBHM B JJOrOBOpE YCJOBUM 06 MX KayecTse -
Tpe6oBaHUAM, IpeIbABJISIEMbIM K YCJyraM COOTBETCTBYIOLIEro BU/A.

B ciy4ae, ecnn desepanbHbIM 3aKOHOM, MHBIMH HOPMAaTUBHBIMU NPaBOBLIMM aKTaMu Poccuiickoii
®ezepaliuy npesycMOTpeHbl 06s13aTe/IbHble TPe60BaHUS K Ka4eCTBY MeULIMHCKUX yCJyT, Ka4eCcTBO
NpeAoCTaBIsgeMbIX [IJIATHBIX MEJAULHHCKUX YCIIYT JOJPKHO COOTBETCTBOBATh 3TUM TPE6OBaAHHAM.

[InaTHble MEAMLMHCKWE YCIAYrM [pPEeJOCTABJASIOTCS [NPH  HaJMYMH  HMHQOPMHUPOBAHHOIO
A06POBOJILHOrO CorJlacus NalMeHTa (3aKOHHOrO NpeACTaBUTes Nal{eHTa), AaHHOrO B NOpsAIKe,
YCTaHOBJIEHHOM 3aKOHO/ZJaTeNbCTBOM Poccuiickoit Penepanuu 06 oxpaHe 3j0pOBbs MpaXk/aH.

McnosHuTenb mNpefocTaBisfeT TNaLMeHTy (3aKOHHOMY TNpeJACTaBUTENI0 TNalMeHTa) [0 ero

TpeGoBaHUIO U B IOCTYNHOM /15t Hero popme HHGOPMALHIO:

" O COCTOAHHMH ero 3/0pOBbsl, BKJIO4Yas CBeJleHHWs O pe3dyJbTaTax 00C/je[0BaHMs, AUArHoa3e,
METOAax JIeYeHHs, CBSI3AHHOM C HHUMHM DHUCKe, BO3MOXXHBIX BapHaHTax M MOCAEACTBUAX
MeJIMIIMHCKOI0 BMELIaTeIbCTBa, 03KH/JaeMbIX pe3yJibTaTaxX JIeYeHHUS;

" 00 WCHO/b3yeMbIX MNPH NPEAOCTABIEHUH I[JIATHBIX MEJUIMHCKUX YCAYT JIeKapCTBEHHbIX
npenapaTtax W MeJUUMHCKUX U3JeJHsAX, B TOM YHUCIe O CPOKaX MX IOJHOCTHU (TapaHTHHHBIX
CpOKax), NoKasaHUAX (MPOTHBONOKa3aHUAX) K IPUMEHEHHIO.

McnonnuTesb 06513aH NpH OKa3aHMM MJIATHBIX MEAMLMHCKUX YCJYT COGJII0JATh YCTAHOBJEHHbIE
3aKOHO/JaTeNbCTBOM Poccuiicko @enepauun TpeGoBaHHST K OQOPMJIEHHIO M BeJEHUIO
Me/IMIIMHCKOH JOKYMEHTALMHU U y4eTHBIX U OTYETHBIX CTATUCTUYECKUX GOPM, IOPSAAKY U CPOKAM HX
npejcTaB/eHus.

McnosnuTesieM nocjie UCIOJIHEHHUST J0r0BOpa BbIAAIOTCS MALMEHTy 10 ero Tpe6oBaHUI0 (3aKOHHOMY
NpeACTaBUTEN0 MNalUeHTa) MeJUIMHCKHEe JOKYMEeHTbI (KONMHH MEJULHHCKHX [IOKYMEHTOB,
BBIMHCKH U3 MEJJMLIMHCKUX JOKYMEHTOB), OTpaakoliie COCTOSHHE ero 3/J0pOBbsl M10C/IE NMOJy4YeHHs
MJIaTHBIX MEJULUHCKUX YCIYT.

4. Tlopsaok opopmaenns /loropopa Ha OKa3aHHUe NMIATHBIX MeAMIUHCKHUX YCIyT

Odopmnerue [loroBopa OCyl|eCcTBASETCS HAa OCHOBaHHMH obpalleHus mauueHTa (3akasyuka) H, B
Clyqasix ~ yCTAaHOBJIEHHBIX  3aKOHOAaTesJbCTBOM P®, npegbsBieHUss UM JJOKYMEHTOB,

YAOCTOBEPSAIOMMM JUYHOCTh. [Ipy »KejlaHMM NauMeHT (3aKa3yMK) MOXKET 3aKasaThb YCAYTH MO
MPOBEJIEHHIO UCCIe0BAHHUSI aHOHUMHO.

Alorosop cocTaB/sieTcs B 2 9K3eMIUIAPaX, O/MH W3 KOTOPbIX HAXOAWTCA Y UCTIONHUTENS, BTOPOH — y
nalnueHTa.



Ha mpegocras/ieHne naTHbIX MEAULMHCKUX YCAYT MOXKET BbITh COCTaBJeHa cMeTa. Ee cocTaBieHue
1o TPeGOBaHHIO NalMeHTa (3aKa34ynKa) UM UCIONHHUTEIS ABJAAETCS 0653aTebHbIM, IPH 3TOM OHa
SIBJIIETCA HEOTbEMJIEHOH YaCcThIo ZI0roBopa.

[lauueHT (3aka3yuk) 06si3aH BBINOJHATHL TpeGoBaHMUA, O6GECIEYUBAIOLME KayeCTBEHHOEe
npeAoCTaBJeHHE MJIATHON MeAMILMHCKOHN YCJIYTH, BKJIKOYass COOGLIeHMe HeoOXOAUMbIX AJS 3TOrO0
CBeJleHHH. B MNpOTUBHOM cCjly4ae HCMOJHHTEJNb He MOXeT rapaHTHpOBAaTb KadyecTBO
NpeAoCTaBIsseMOHt YCAYTH.

MHdopmanusi o0 Homépe 3akasa, MPUCBOEHHOM B 3aK/IOYaeMOM C MAlMEHTOM (3aKa34HuKoM)
JloroBope, sBJseTca KOHOHMJEHLMAaAbHOW. HWCIONHWTENb He HeceT OTBETCTBEHHOCTH 3a
MOCNeACTBUSl MOJiyueHHss MHGOpMaUMM TPETbUMM JIMLAMH O HOMepe 3aKka3a, BO3HHKIIHWE B
pesyJibTaTe HaMepeHHOT0 U1K HEOCTOPOXKHOTO pasrJallleHts ee MalUeHTOM (3aKa3yuKoM).

[TanyeHnTt (3akasyuk) o06A3aH XpaHWUTb JlOrOBOp M KacCOBbI Y€K [0 IMOJHOTO pacyeTa C
UCIIOJIHUTEJIEM U NIOJyYeHUs Pe3yIbTaToB.

[lonyyenue nauuMeHTOM (3aKa3YMKOM) KOHCY/IbTAlldd Bpaya, BbINOJHEHHE HCIOJHUTEEM
uccnesoBaHUs MO0 WHOW, MNpeAycMOTpeHHOH B JloroBope yCAyrd, SIBJASETCS MOMEHTOM
MCIOJHEHHUA HCNOJIHUTENIeM CBOMX 006s3aTeNbcTB 1O /loroBOpy NpeAoCTaB/JeHMs IJATHBIX
MeAULUHCKUX YCYT.

5.MMopsapok pacyeroB
[TauuenT (3akasyuk) o6f3aH MOJHOCTBIO OMJAYMBATh OKa3aHHble €My YCAYrM MyTeM BHECEHHs
AI€HEXKHOH CyMMBI B KacCy UCMOJIHUTES, IMGO HHBIM CIOCO60M, IPEAYCMOTPEHHBIM eHCTBYIOLHM

3aKOHO/ATeNbCTBOM, /IoroBopoM U HacTosumu [IpaBuiamMu.

[Ipu onsate /lorosopa npeAycMOTpeH Kak HaJHWYHBIN, TaK U 6€3HAJMYHbIHA pacyeT, B TOM YHCJIE C
MCIO0JIb30BaHHWEeM BaHKOBCKHUX KapT.

llopgTBEpX/AEHMEM HCNIONHEHHS O0653aHHOCTM NalMeHTa (3aKasuyuka) M0 OMJAaTe VCAYT [0
6e3HaIMYHOMY pacyeTy sIBJISAeTCs 3a4HC/IeHHe JeHEeXHbIX CPe/CTB Ha CYeT UCTIOJHUTES.

llanueHTy (3aKa34yuky) B COOTBETCTBHMHM C 3aKOHOAATEJIbCTBOM Poccuiickoit ®esepanuu BulgaeTcs
AOKYMEHT, NMOJATBEPKAAIOUIMHA NPOM3BEJEHHYI0 OMJIATy NpPeJOCTaBJEHHbIX MEAMLUHCKHUX YCAyT
(KOHTPOJIbHO-KACCOBBIH YeK, KBUTAHLMA WM WHOM 6JaHK CTPOroff OTYETHOCTH (AOKyMeHT
yCTaHOBJIEHHOr0 06pa3sua).

6. JIbrornl

HcnosHuTeNIEM MOTYT yCTaHaBJAMBATLCA CKUAKU Ha onpejieJiéHHble YCAYTH B 3aBUCHUMOCTH OT
MPOBOAMMBIX aKLUH U CHELPeAI0KEHUH.

Pasmep H ycioBMs mNpefoCTaBNeHHs CKUJOK yTBepXKAaeTcs Npuka3oM [JIaBHOrO Bpaya M
pasMeniaeTcs B JOCTYIIHOM AJisl TOTpe6uTesiel MecTe.

HcnosHuTeb OcTaBAsieT 3a cOGOM MpaBo Ha NpejoCTaB/ieHHE MHBIX BUJOB CKMZOK B MODSIAKE,
YTBEPXK/eHHOM BHYTPEHHUM (JIOKaJIbHbIM) aKTOM.

7. U3MeHeHHus yca0BuUi /loroBopa, pacrop:kesue Jorosopa



B ciy4ae, ecnu npu npefocTaBieHuy MIaTHBIX MeAULMHCKUX yCayr TpebyeTcs mpeAiocTaBJeHue Ha
BO3ME3/{HOH OCHOBE JOMOJHHUTENbHBIX MEAMLHHCKUX YCAYT, He NpeAycMOTpPeHHbIX [loroBopom,
HCNIOJIHUTE/b 00f3aH NpeAynpeAuTh 06 3TOM NauueHTa (3aka3uuka). Bes corsacus nanueHTa
(3aKasyuKa) JONONHUTENILHBIE MEAUIIMHCKHE YCIYTH He NpefOCTaBSTCA.

Cpox mnpoBefeHUs J[ONMOJHUTENbHBIX MCCHAEA0BAHUN HCYUCASETCS C MOMEHTa obopmeHus
JIOTIOJIHUTENIbHOTO 3aKa3a.

pe3yjleaTbI NPpOBEAEHHBIX JAONOJHUTEJbHbIX Hccnen0BaHUH BbIJAOTCA TOJIbKO IIOCJEe IOJIHOHU
OnJIaThbl YCAYT B COOTBETCTBUH C ,Z[OFOBO[JOM, AOIIOJHHTEJILHBIM 3aKa30M.,

B ciyyae oTkasa mauueHTa nocae 3aK/AHYEHHUS [loroBopa OT noJiydeHUst MeAULUHCKHUX YCAYT
lorosop pacropraercs. UcnosHuTeENb UHOOpMUpDYeT nauueHTa (3akasuuka) o pacTopXeHuH
/loroBopa no MHMIMATHBE MAaLMEHTa, IPU ITOM Mal[HEHT (3aKa3yMk) omslayMBaeT MCHOJHUTEJIO
$aKTHYECKH MOHECEHHbIe MCIONHUTENEM PACXOAbl, CBA3aHHbIE C HCIIOJIHEHHEM 06513aTeJbCTB 110
Jlorosopy.

8. OTBETCTBEHHOCTH CTOPOH

B ciyyae HEBO3MOXHOCTH BbINONHEHHS MCIOJHUTEIEM 3aKa3aHHbBIX YCJAYr N0 TEXHUYECKUM HJIH

HHbIM OGbEKTHBHbIM PUYUHAM, CYLIECTBEHHOTO HapYLIeH sl CPOKOB OKa3aHHs YCJIyT, YKa3aHHbIX B

AloroBope, nay1eHT (3aKka3yuk) HMeeT NPaBo Mo CBOEMY BbIGODY:

* OTKa3aThCsl OT UCIIONHEHUS YCIIYT N0 3aK1049eHHOMY JI0roBOpY, B YaCTH KacaroljeHcs HapyLeHus
00513aTe/IbCTB MCIIOJHUTEIS], U TOTPe6GOBATh B 3TOM YacTH BO3BpaTa ynJa4yeHHOU CYMMbI;

* CAeJnaTh 3aKas MOBTOPHO HJIK 11epeogopMUTh /[OrOBOP € 3a4ETOM BHECEHHbIX IEHEKHBIX CPE/CTB.

BosBpaT M 3a4eT JLEHEXHBIX CPE/ICTB OCYW|ECTBJAETCS B J€Hb MPEABLABICHUA MHChbMEHHOTO
TPeGOBAaHHs 10  JOKYMEHTY, Y/OCTOBepslomleMy JIHYHOCTb MalHeHTa (sakasymuka) c
peaioCcTaBJIeHHeM 3aKJI04YEeHHOro /loroBopa ¥ KaccoBOro 4eka.

HcnonHuTe b 0CBOGOXAAETCA OT OTBETCTBEHHOCTH 33 HEHCHOJHEHHEe WIH HeHaJexallee
ucrnosHenue J[lorosopa, €CaM JOKa)eT, YTO HEUCIOJHEeHUEe HIU HeHajJiexallee HCIOoJIHEeHUe,
MTPOH3OLLJIO BCIEACTBHE HENPEOJOTHMOH CHJIbI, 110 BUHE NalMeHTa (3aKasyuKa), a TaKKe 10 UHbIM
OCHOBAHHUSM, HE3ABUCALIHUM OT AeHCTBUI UCTIOJHHUTEIS.

B HEO6X0AMMBIX Clydasix JJOKYMEHTbI, YAOCTOBEPSIOLHE NUYHOCTD, npejcTaBJisieMble NalHeHTOM
(3aKa34nKOM), NPOBEPAIOTCS MCIONHUTENEM HA MOANMHHOCTL M AeHCTBUTENbHOCTD [0 BHEIHHM
NPHU3HAKaM C pa3yMHOH TIIATe/bHOCTbIO. UCTIOIHUTEIb He HECeT OTBETCTBEHHOCTH 3a [0C/AE/ICTBUS
BO3MOXHOH  danbcMdUKaLMi JOKYMEHTOB, YJOCTOBEPSIIOLMX JMYHOCTD U/UNU  yKasaHue
Nal{eHTOoM (3aKa3YMKOM) HHbIX HEZIOCTOBEPHBIX CBEAEHHUIA.

3a HeucroJiHeHHe JIHGO HeHaJJsexalllee HCIOJHEHHe 06A3aTeNbCTB 10 JIOr0BOPY MCIOJHHTEb
HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOAATeIbCTBOM Poccuiickoit ®eaeparuy.

Bpen, npuYMHEHHBIM (KM3HM MM  370POBBI0 MAaLMEHTAa B pesysbTaTe MpefoCTaBJeHHUS
HEKa4eCTBeHHOH IUIATHOM MeJHLMHCKOM YCIyrH, NOAJIEKMT BO3MEUIEHWI0 HCIONHUTENEM B
COOTBETCTBHH C 3aKOHOAATeIbCTBOM Poccuiickoii Pegepanumu.

KoHTposb 3a cobitogeHremM HacTosux I[IpaBun ocymecrsaser [naBublii Bpad 000 «Baaguc

FpyII».

9. HHble ycnoBus



CBesieHus 0 manueHTe (3akasyrke), dpakTe obpalleHHS 33 MEJUIMHCKON NIOMOLIbIO, AHMATHO3€E U
MHbIE CBE/IEHHSI O COCTOSHHM 3/l0POBbSl M YAaCTHOH XXM3HM JiuLa (MepcoHasbHblE JaHHbIE),
NoJy4eHHble B pe3y/ibTaTe 00C/JeJ0BaHUSA W JIEYEHHWS B CBS3M C OKa3aHMEM HCIOJHUTENeM
MEJHLUUHCKUX YCJIYT, OTHOCATCS K KaTeropMd BpayebHOH TalHbI U He MOJAJEeXaT pasrJalleHHU}o
TPETbUM JIMLIaM, KpOMe CJy4aeB, YCTaHOBJIEHHBbIX JeHCTBYIOIIUM 3aKOHOAATeNbCTBOM P,
O6pa6oTka nepcoHa/lbHbIX JAaHHbIX 3aKa3yMKa/malyeHTa OCYIIEeCTBJIAETCS C COOJI0JeHHeM
TpeboBanuii ¢enepanbHOro 3akoHa Ne 152-®3 «0 nepcoHaNbHBIX AAHHBIX» MCKIIOYUTENBHO B
UeJAX HaJJIekalero HCIOJHEHHUs 3aK/JIIYEeHHOro ¢ 3aka3dukoM JIorosopa, B Hay4YHbIX H
MCC/IeI0BAT@NIbCKUX LeJIsiX, IM60 B WHbIX yCTAHOBJEHHbBIX AEHCTBYIOLIMM 3aKOHOLATENbCTBOM Pd
caydasx. [loanuce 3akasyuka Ha JloroBope NMOATBEpK/aeT ero coruacie Ha 06pabOTKy yKasaHHbIX
MM ME€PCOHAIbHBIX JaHHBIX B BbILIENEPEYUCAEHHBIX LIeJISIX UCIIOJIHUTEIEM, HHBIMH NTPUBJIEYeHHbIMHU
MCIOJHHUTENIEM JIMLIAMH, CIIMCOK KOTOPBIX pasMellaeTcss B JOCTYIIHOM JJis MOCeTUTeNel MecTe mno
aipecy UCTIOJIHUTES.

10. PaspemeHue npeTeH3ui

Bce pasHoruiacusi cTopoH /loroBopa Ha OKasaHHe MJIATHBIX MEJAMIUHCKMX YCAYT pelIaroTCs nyTeM
MeperoBopoB, NpH NpeAbsBAEHHH MaLMEHTOM (3aKa3YWKOM) OpHIHHaJa 3aKJYEeHHOTO C
ucnosHuTesneM [loroBopa Ha IMpejoCTaBJeHHe IUIATHbIX MEAMLMHCKMX YCAYT JHM60 WHBIX
UAEHTUQUIMPYIOUIMX NaleHTa (3aKa3yMKa) AaHHBIX.

Kaxzasi mocTynuBiias npeTeH3usi nauueHTa (3akasdyumka) paccMaTpPHUBAaeTcCs aIMUHUCTpaLuen
UCIIOJIHUTENIA B CPOKH, YCTaHOBJIEHHble 3aKOHOM «0 3auiuTe MpaB NOTpebUTessA», NMOCTe 4Yero
nalKeHTy (3aKa3yuKy) JaeTCs OTBET B COOTBETCTBUMU C YTBEPXKAEHHOM UCIIOJIHUTENEM npoLeAypoH.
TpeboBaHus K MMCbMEHHOMY 0GpalleHHIO NIALUeHTa ONpeAesoTcs cT. 7 Pe/lepaJbHOro 3aKOHa OT
2 mast 2006 r. Ne 59-®3 «O mopsiike paccMoTpeHus obpaleHuii rpaxaad Poccuiickoit denepauumn».
[TaneHT B CBOEM NMCbMEHHOM OGpalleHuH B 06513aTeNbHOM NOpPSiKe YKa3blBAaeT CBOM damuio,
HM$, OTYECTBO..., IOYTOBBIH aZpec, 0 KOTOPOMY J0JIKEH GbITh HalpaBJieH OTBET, ... U3JIaTraeT CyThb
NpeAJIoXKeH s, 3aABIEHUsl UK JKalo6bl, CTABUT JUYHYIO NMOANKCh U AaTy. Ha ocHoBaHuM cT. 11, B
Cly4ae, eC1d B NWCbMEHHOM o06paljeHMH He yKkasaHa GaMWJ/IMS NalMeHTa, HalpaBHUBIIEro
obpaijeHue, WM NOYTOBBIH ajpec, M0 KOTOPOMY AOJIKEH GbITh HanpasJleH OTBET, OTBeT Ha
obpalleHHe He 1aeTcs.

TpeGoBaHnusi, cBA3aHHbIe C HeJOCTATKaMH OKA3aHHOH YCAYrM MOTYT GbITh 3asBJIEHBbI NalMeHTOM
(3axasyuKkoM) NpM NPUHSATHM OKa3aHHOM YCAYrM MJIM B XOA€ OKa3aHHUS ycayru snu6o, eciu
HEBO3MOXXHO OOHApPYKMTb HEZJOCTAaTKH IPU NPUHATHM OKa3aHHOM YC/IYTH, B TEYEHHE 3-X AHel c
MOMEHTAa OKa3aHHs MeJJULIMHCKOM yCAYTH UCTIOJNHUTE/IEM.

’Kano6b! U NpesoXeHUs NMALUEHTOB (3aKa34MKOB), BHECEHHbIE B KHUTY OT3BIBOB M MpeaioxeHU
paccMaTpUBAIOTCA YIOJHOMOYEHHbIM COTPYAHUKOM MCIOJHUTENS B COOTBETCTBHH ¢ UHCTpyKLMei
10 BeleHHI0 KHUTH OT3bIBOB U NpPeAI0oKeHHH,

JlnyHo o6paTuThea K pykoBogcTBy 000 «Bsiaguc rpynm» MOXHO B IPUEMHbIE Yachl TIABHOTO Bpaua.
[pu nvHOM npueme rpaXkZlaHHH NpPeAbABASET JOKYMEHT, YAOCTOBEPSIOLUA ero JUYHOCTD. (ct. 3
@epepasbHOro 3aKkoHa ot 2 mas 2006 r. Ne 59-03).



